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{All questions carry EQUAL marks)
I. A.  Explain the components of communication and the barriers to good communication.

OR
B.  What are the various types of listening and what are the barriers to good listening?

II.  A. Explain the non-verbal components of communication.
OR
B. Briefly describe (i) 2 good telephone communication in business (ii) a successful buginess
presentation.

M. A. Draftacircular letter announging the admission of a partner to your firm.
OR
B.  You have recently purchased a mobile phone of a particular brand. You are dissatisfied with the
performance of the set. Write a letter of complaint to the dealer asking for replacement.

IV. A What are the various forms of reports? Explain.
OR
B.  What are the purposes, kinds and parts of Proposals?

V. A. What are the modern technological gadgets in the field of business communication? Explain.
OR
B.  What are (i) Pictograms (ii) Defamation (iii) Horizontal communication (iv) Linguistic factors in
business communication? Explain each.
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