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IV.

(All questions cairy EQUAL marks)

Define counselling. What are the characteristics of counselling?
OR
Name and list in order the subsystems of the Systematic counselling process.

Specify the ways in which systematic counselling differs from other "Systematic approaches”.
OR
Explain the importance of evaluating counsellor performance against behavioral criteria.

List and distinguish among the four major sources of environmental referrals for counselling.
OR
What are the uses of modeling in counselling?

Define systematic counselling and specify its scientific bases.
OR
Explain the basic theories of counselling.

The General Manager of OPTEL, a medium scale industry, received a complaint against a worker in
the production department who was not only careless in his work, but often disobeyed the supervisor
and challenged his authority. He was habitually late on duty, and did not like any one questioning his
behaviour. The union leaders criticized his behaviour when he was absent, and defended him in his
presence. He has spent 15 years in the industry and his past records showed that he was graded among
the few good workers. This change in his behaviour and conduct was noticed particularly after the

change of leadership in the union as well as the change of his immediate supervisor.

(i) Analyze this case. What action would you suggest to the General Manager?
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