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MIB DEGREE IV SEMESTER EXAMINATION, MAY 2009

SMI 2405 ENTERPRISE RESOURCE PLANNING

Time : 3 Hours Maximum Marks : 50

{All questions carry EQUAL marks)

(5x 10=50)
I A, Trace out the distinction between Traditional Information System and ERP.
Give an overview of ERP packages, ERP Products and Markets.
OR
B. What do you understand by Enterprise Resource Planning? What are the

problems of system islands? Explain the need for system integration and interface.

. A What do you understand by Business Process Reengineering? How reengineering
nteds are identified? Explain the way in which organisations prepare for BPR.
OR
B. Explain the opportunities and the challenges which may be encountered in ERP

selection and implementation. Discuss the steps involved in ERP implementation.

LIS A What are the various business modules of ERP Package? Explain the saiient
features of each module of ERP.
OR
B. (a) What are the emerging trends in business processes?

{b) What do you understand by Gap Analysis? Discuss its importance in
ERP Implementation.

v, A. Explain in detail the Technical Architecture of an efficient ERP system.
OR
B. Write notes on the following :
(0 Importance of Data mining and warehousing in ERP systems.
(ii} Use of internet and related technologies in ERP systems.

V. A What is the relationship of ERP and supply Chain Management?
Discuss the issues in the selection and implementation of SCM solutions.

OR
B. (a) What are various security and privacy issues involved in ERP implementation?
() CRM concepts and CRM solutions.
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