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M.B.A (TRAVEL AND TOURISM) DEGREE I SEMESTER EXAMINATION,

NOVEMBER 2008
SMT 2304 HOSPITALITY AND RESORT MANAGEMENT

Maximum Marks : 50

(Answer ALL questions)
(All questions carry EQUAL marks)
(5 x 10 = 50)
Discuss the impact various types of accommodation on the emerging scenario
of tourism development in‘Kerala.
OR
Explain briefly your suggestions regarding establishment of a chain of hotels/
motels in India, linked to an International Chain of Hotel Management
organization clearly giving reasons for your recornmendations.

Discuss briefly the importance of selection and training of the staff in a hotel unit
with particular reference to “Service” in the hospitality industry.

OR
What is meant by classification of hotels? Discuss the criteria for hotel classification.
What is understood by service gap model?

Discuss a marketing place programme which you would propose to an entrepreneur
who intends to set up a hotel in a hill station in Ponmudi near Trivandrum.

OR
Do you think there is an investor friendly climate in Kerala in the accommodation
industry lack of agencies for providing finance, the limiting factor for the grow of
this industry in Kerala.

Examine the emerging trends in lodging and food service industries in India.
Is this helpful in developing the tourism industry?

OR
Do you think that hotel rates in India in the finest class are not in tune with the
services rendered by them, considering the comparison with their international
counterparts.

What are the aspects to be considered in resort planning? What are the activities
you will plan for a resident guest in the resort?

OR
No rooms, plenty of guests, no guests plenty of rooms — Is this a problem you have
to face in the running of a resort? What are the measures you would take to tackle
such a problem?
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