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M.B.A. DEGREE {PT) 1V SEMESTER EXAMINATION, APRIL 2008

SMP 2401 HUMAN RESOURCE MANAGEMENT

Time: 3 Hours Maximum marks : 50

11.

1.

{All questions carry EQUAL marks)

Evaluate the various approaches (o HRM.

OR
Highlight and critically comment the issues in the Traditional Personnel Management and modem
HRD principles.

Examine the micrmal and external recruilment practices and their relative merits and pitfalls.
OR
Discuss the role and relevance of external labowr supply on Human Resource Planning.

Explain the significance and the impact of Humuan Resowrce Development on Knowledge
Management.

OR
Bring out the salient [eatures of cross-cultural training and its influence on global placements.

Explain the various aspecls conslituted 1o make the quality of work life (QWL).
OR
LTow and why reward system is considered as a crucial factor in Retention Management?

Stale and explain the process of conducting domestic enquiry.  What important factors to be
remembered before carrying oul a demestic enquiry?
OR
Write short notes on gny four of the following:
{a)  Global HRM
(b)  lxtcrnal selection
(c) FFunctions of 1-R managers
(d) Employer’s associalion
(ey  HRIS
() Registered trade unions
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