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SME 241 HUMAN RESOURCE MANAGEMENT
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{Al guestions carry EQEAAL marks)
(Sx 10 3

i A Briefly cxplain the differences between traditional personnel management and moedern
personne | managenment.
OR
k5. How will you explain the importance of HIKM in a business organizabion to i layman?
Il A What s meant by human resource planning? How does recruiunent differ from selection?
eserthe the process of setection
OR
1 Pnseuss the objectives, content. modes and phases ot induction

>

Explain brietly the significance of training in the quality nuintenance of workers. Bring
out the churacteristics ef cross-cublural training.

OR
B What are the requirements of Performance appraisal® low is Performance Appraisal
refated to career management?

v A Baplam briefly sarious stresses in work environment and discuss the stress
maagement lechnmgoes used Lo manage these stresses,
OR
£3 "Reward s better than punislunent’. Jusiifv this staicnent in relation o disoimline in the
oreanization. i

V. A Irseuss the fincnions of an IR manager. As an IR mansver which appraach would you
seek 1o subve outer-personal coniliels in industries.
OR
B. Write short netes on gy theeg of the toilowing -

(1) Telecommunicating

(1) troblems of trade wnions
(i1} lexi-time work schedule
{i1v} Knowledege managemoent,

# o



