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L A. Considering different approaches to HRM, design a mode! of HRM to suit
a service organization.
OR
B. In the existing business environment, HRM is an unavoidable system. Describe
the importance and objectives of HRM,
1. A An effective IIRP decides the direction of organizational growth. Substantiate
the statement with a suitable illustration.
OR
B. Describe the various phases of HRP in a selected erganization.
111 A Explain the various techniques of training in organizations.
OR
B. Fxplain the advantages and disadvantages of performance appraisal system.
v, A. Quality of work life depends on effective performance management. How can
cross cultural training enhance quality of work [ife?
OR
B. Explain how flexi-time work schedule influences quatity of work life.
V. A. Industrial relations managers require skill development in handling issucs of sexual

harassment at the work place. Explain the various issues of sexual harassment and
suggest a plan of action to combat sexual harassment at the work place.
OR
B. Explain the various sources of stress and suggest coping strategies to ensure personal
and organizational growth.
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