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PART A _
(Answer ALL questions)
- o (5x2=10)
1. What is meant by business process reengineering?
2 - Distinguish between MRP-1 and MRP-IL.
3. What is meant by gap analysis? '
4, ~ How do you distinguish data mining and data warehousing?
-5, What do you mean by competitive advantage? '
. PART B B
~ (Answer ANY FIVE questions) ' o
. _ . : L (5x4=20)
6. Explain business modeling with the help of a diagram. '
7. ERP meaﬁs more work and procedures. Explain. :
8 Trace the evolution of ERP systems.
9. What are the main atiributes of best practice business process?
10, . Discuss the chalienges in the implementation of ERP systé_m.
L Explai n two-tier client-server architecture with-a diagram.
12, . Dlscuss the tanglble and mtanglbie benefits of ERP.
PARTC
(Answer ANY TWO questlons)
| (2x10=20)
13. - ERP 5ystcm helped Indian (,ompames to increase internal efficiency and
cxlernal competluveneas Discuss with examples.
14. - Supply chain management extends the scope of ERP in I,oday 5 complex '
" business cnwmnment Discuss. '
15. - Discuss the duties and responsibilities of diffcreﬁt_ stakeholders in the ERP

implementation,
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