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M.B.A. DEGREE (F.T) Il SEMESTER EXAMINATION
SMS 2305 INDIAN ETHOS AND BUSINESS ETHICS

MBER 2009

Time ; 3 Hours M'aximum Marks : 50

(All questions carry £EQUAL marks) '
{5x10=30)

L A, Explain briefly the essenttal features of Indian Ethos and Insight.
B. Make a comparison between Indian ff:)%stic approach to management and
the materialistic approach of western management.
1. A. Define ethics. s there a difference between Ethics and Business Ethics? Elaborate.
B. Some people say that the principle ofqgnything is fair in love and war’ is applicable

to the current business scenario. What is your opinion? Substantiate.

[IL. A, Compare and contrast virtue ethics approach with any other theory you know.
OR
B. Write short note on :
(1) Whistle blowing
(ii) Individual difference and ethical judgement.

IV. A Is there a relationship between organizational culture and ethics? Write in detail
with at least one example,
OR
B. Write short note on gny twe of the following :
{i) Corporate Governance
(i1} Ethical audit
(i) Transparency international.

¥ Case Study

Flash Parcels and Couriers was established about two decades ago. The company

was well known for its punctuality, and the fiiendly behaviour of its entire staff, It
had fairly good performance and was having a good reputation among the clients.
There were practically no complaints about the services. The revenue and profitability
of company had also shown a steady increase. The company is now having branch
offices in almost all town. '

Of late, things started taking a different turn, Lot of complaints were coming in about

the punctuality of the delivery. Many high value parcels went missing. The behaviour

of the delivery staff were also not up to the mark with the incidence of complaints
reaching astronomical proportions. An internal enquiry by the HR Manager found tha
the sudden expansion of operations led to dilution of the minimum requirements specitied
for the field staff, Further, due to increase in operations, the field staff was not subjected
the usual training programme. The report of the HR Manager was discussed in detail by
the top management and it was decided to appoint a consultant to work out an appropriate
plan of action to shore up the fortunes of the company.

You are appointed as the consultant of Flash Parcels and Couriers. Prepare an action plan
and list down the steps you would take to bring back the glory and the image of the
organization.
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