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PART A
(Answer ALL questions)
(5x2=10)
What is meant by social anarchy?
What is Deontology?
Who is a whistle blower?
What are the issues in international ethics?

What is ethics audit?
PART B
(Answer ANY FIVE questions)
(5x4=20)
Do you think Indian culture is similar to Japanese culture? Explain.

Elucidate the distinctive advantages of Indian ethos.
Outline the justification for the need of business ethics.
Do you think CSR can be considered ethic? Justify.
Write a note on ethical universalism with example.
Elucidate the factors that affect the relativism in business.

Discuss how corporate governance and ethical responsibility go together.

PART C
(Answer ANY TWO questions) ‘
(2x10=20)
“Ethical relativism will cause issues in ethical behaviour of employees”. Why such
incidents are happening? Explain.
“There are differences between individual and ethical judgment”. Explain with
examples.
Read the case carefully and answer the questions:

Ralph was a sales representative of a small but fast-growing mobile and social
advertising platform. Working directly with the co-founder, Mike, Ralph was
responsible for door-to-door sales, pitching the company’s platform that helped clients
gain a virtual following of customers. The business owners in the area often spoke
English as a second language, making clear communication between the two parties a
key concern for Ralph. On one sales call, Ralph approached a small hair salon and
secured a contract along with a $100 signup fee. However, the situation soon turned
sour, as the hairdresser was furious after learning that she would have to operate the
online platform herself, as opposed to the full service deal she thought she had signed.

Mike, Ralph’s boss, now found himself stuck in tough situation. Ralph claimed that he
was blatantly clear what the contract was offering, though mentioned communication
was strained due to the language barrier. Under the company’s philosophy of putting
the customer first, Mike refunded the $100 signup fee and voided the contract.

This was not the first time Mike had to refund a contract under these conditions,
causing Mike to revisit both the contract and Ralph’s sales pitch to ensure that the
language was a clear as possible. After this incident, it was clear that adjustments have
not made an impact, and the company continued to lose money on negated contracts
and time wasted not pursuing interested customers. Mike began to consider redrawing
their target areas away from those where English is not the predominantly spoken
language, but is concerned that would be an injustice to those potential customers.

Should Mike make the decision to work only with English speaking customers? Is that
an athical ecahitinn? Are there anv alternativee?



