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PART A
(Answer ALL questions)

(5 x2=10)

‘IT greatly influences the organizational structure’. Critically examine.
Discuss the different types of network topologies.

Write a note on system feasibility study and its relevance in system analysis and
design. ¥

Briefly explain the concepts of TPS, MIS, ESS and KBS.

Explain briefly the relevance and significance of CRM today’s business.

PART B
(Answer ANY FIVE questions)
(5%x4=20)

Discuss the role of IT as a competitive tool in the present era of globalization.

‘If data is raw material then information is the finished good’. Comment on the
statement. Explain the salient features of data and information.

Explain briefly the features of LAN, WAN and enterprise-wide networks.
Discuss the concept of DFD with help of a suitable example.
Briefly discuss the major stages in SDLC.

Discuss the concept of DSS. Explain the major uses of DSS for the top
management.

Enunciate the significance of BPR in the modern business world.

PART C
(Answer ANY TWO questions)

@2 x 10=20)

Explain the testing, implementation and post-implementation issues in system
development.

Write notes on the following: (i) DBMS and RDBMS (i) Wireless
technologies.

Discuss the relevance of the following concepts in today’s business:

(i)ERP (i) BL
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