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(All questions carry EQUAL marks)

L A.  Explain the needs that led to the evolution of management,
OR
B. Discuss the social responsibility of management.

Il. A, Explain the principles of management. What do you understand by universality of Management

principles?
OR
B.  What are the various functione of management? Explain the skills essential for coordinating various
functions.

. A, How do you think the learning theories can be applied for improving the performance level of ‘he
employees?
OR
B.  Explain various types of motives. Understanding of employee's motives helps to plan programmes for
their welfare. How? '

IV. A, What are the major personality attributes influencing OB? Hoew are attitudes related to job
satisfaction?
Ok
B. What do you understand by Emotional Intelligence? What are the implications of applying the
concept of EQ in Organizations?

V. A, Discuss the importance of communication in work place.

oR
B Explain various Leadership <ivies, bringing out the merits and demerits of each style.
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