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remembrance level to make them cognitively fit for application.

Interpret scenanos in business communication presented through illustrations and cases. 3

Examine the business communication carried out within the organization for aiding in better decmm
making.

Evaluate the impact of business communication on the overall effectiveness of the orEn:ut:on

{

Generate new ideas and create business communication plans and proposals for business expansion
and developments.

BL - Bloom's Taxonomy: (/- Remember, L2 - Understand, L3 ~ Apply, L4-Analyse, L5-Evaluate, L6-Create)

PARTA
(Answer ALL questions. Each question carries 2 marks) g
Q. Nos.  Questions Marks  BL  CO
1 List the benefits of intranet in business communication. 2 1 1 |
2 Explain the three ways of addressing an email. 2 2 I
3 State two examples of persuasive business documents. 2 1 2
- Summarize the components of vocal variety in public speaking. 2 2 2
5 Recall the elements of cultural intelligence. 2 1 2
(5X2=10 marks)
PART B
(Answer ANY FIVE Questions. Each question carries 4
Q. Nos. Questions
6 “Most people do not listen with the intent to understand;

the intent to reply.” — Stephen R. Covey, The 7 H )
People. Analyse this statement and am # th
effective listening. i

Assume that you are a Deputy Manag

Scanned by PDF Scanner



http://scannergo.net/?utm_source=pdf&utm_medium=watermark&utm_campaign=scannergo

introduce an innovative insurance scheme. You now have an opportunity
to address a gathering where you can talk about your new scheme. With
your understanding about the concept of rhetoric triangle, how will you
| prepare and deliver your presentation to make it very impactful?

An Amernican company is selling high-end technical goods to a potential
Chinese buyer. Relations have been going well and the Chinese have been
invited for a factory tour in anticipation of the contract between the two
companies finally being signed. The evening after the tour, the Americans
host the Chinese delegation for a dinner at a local restaurant. Upon entering
the restaurant, the head of the Chinese delegation is greeted by a junior
member of the US team. He asks where he should sit, to which he is told
to, “sit where you like”. The next day the Chinese delegation left the USA
without signing any contract. Days later the US team received word that
the Chinese felt humiliated and were reconsidering the business
relationship. Applying your understanding about Hofstede's Cultural
Dimensions, come up with observations about what went wrong and what
could have been done to avoid the cultural misunderstanding.

You have attended a meeting called for middle level managers in your
company. The agenda of the meeting included salary for new entrants and
attrition amongst the junior employees of the company. Write minutes of
the above said meeting by including all the different components of a
minutes.

11

Analyse the barriers to effective communication that caused
miscommunication in the following case:
In Center Harbour, an observer recalls the day when Walter, a popular TV
showandror,steandhnsboatnearabmh.ﬂnfmmuﬁlu“m
wwmmmmamwmwdmmW%" |
him. He could barely make out their excited shouts, "Hello Wa

Walter!". Asmsmmdm,mam“'
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PART C
Y (Answer ANY TWO questions. Each question carries 10 marks

Questions

Marks

BL

coO

Assume you are the Marketing Channel Manager. Using your
understanding about the AIDA model of persuasive communication, write
a promotional letter to the dealers motivating them to aggressively push a
particular product from your product line, suggesting attractive rewards for
their sales performance.

10

14

Based on your understanding about the principles of effective business
writing, write a project proposal to the CEO of South India Telecom
operations for expanding cell phone service to rural areas in Tamil Nadu.

10

15

Read the following letter requesting information and action from a Product
Manager. Do you think it will be effective? Can you improvise and re-write
it based on the 7 Cs of effective communication.

Dear Sir,

Because we are one of the largest banking systems in the country, we
receive hundreds of resumes from job candidates every day. We need help
in sorting and ranking candidates. Recently, I was reading WORKFORCE

magazine, and the March issue has a story about your new software |
program. It sounds fascinating and we would like more mfo:manmm
the program. In addition to learning if the program can sort
categories mentioned earlier, | am wondering inf the
candidates into the categories mentioned earlier, I am ° { n
pmgramcanreada]lthedlﬁ‘erenttypefonullﬂ

use on their resume. o

Thank you for your cooperation ',‘ ..'j—"

Sincerely,

N

i&
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